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3 BRICKS trgovina, storitve, električna energija in proizvodnja, d.o.o., Registration Court RS nr. 2012/11983, 
         Registration nr.: 6135188000, VAT ID nr.: SI97512621, Account opened at OTP banka d.d.: 041030001949444, 

IBAN:SI56041030001949444, SWIFT: KBMASI2X 

EXERCISING THE CONSUMER'S RIGHT TO WITHDRAW FROM THE 
CONTRACT - FORM 

In distance contracts, the consumer has the right to notify the company, within 14 days of receiving the goods, that he 
withdraws from the contract, without having to give a reason for his decision. The only cost borne by the consumer in 
connection with the withdrawal from the contract is the direct cost of returning the goods. 

 
Submit the notice of withdrawal with the return form or with an unambiguous statement that clearly indicates that you 
are withdrawing from the contract. The consumer is deemed to have given the withdrawal statement in time, if it is sent 
within the time period set for withdrawing from the contract. The burden of proof regarding the exercise of right of 
withdrawal lies with the consumer. The company must make the refund of payments immediately or at the latest within 
14 days of receiving the notice of withdrawal from the contract. 

 
Terms and conditions are available to read at: 
 https://www.3bricks.si/Informacije_pravica_do_odstopa_3BRICKS_2024_ENG.pdf  
 

 

CONSUMER INFORMATION: 
Name and Surname: ____________                                    _____                   ___________________ 

Address: ______                                                                                                           _________ _____________  ______________ 
Telephone nr.: ___________     ________              Email address: _______________________________________________ 

Account number: _                          __________________________  

Order date: ___________________________ 

Order received date: ___________________________ 

Order number: _____________________          ______ 

Consumer wishes to have the refund made using the same means of payment as the purchase (PAYPAL, CREDIT 
CARDS). 

Consumer wishes to have the refund made to the following account: ____________    _______________________, 
held at the bank: ________________                                                                      _____. 

 
I hereby inform you that I withdraw from the contract for the following products for which I am aware that they must be 
unused, undamaged and in their original packaging, otherwise I will be liable for any reduction in value or damage I cause to 
the company. 
 

 
Notes: 

 

 

 

WARNING: 
• In the event of a return (withdrawal from the contract) or exchange of the product, the buyer bears the costs of returning 
the goods. 
• The consumer is liable for any diminished value of the goods if the diminished value is the result of conduct that is not 
strictly necessary to establish the nature, characteristics and functioning of the goods. 
• Please attach a copy of the invoice to the form. 
 

Date:   Signature:    
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